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chapter 1 - getting started

® STOP Review and Apply

Create this KLYANTS PNR. This time you will also make the entries necessary to determine
the price of the ticket. In most training situations you will not be able to generate the ticket.
Make the entries as shown in the ENTRY column and compare your current responses to
those shown below. Be aware that there will possibly be different flight numbers and times.
List the PNR fields as you create them, with the function identifier.

1.1KLYANTS/JOHN MR
1 UA 694y 27SEP ORDLGA HK1 800A 1057A * SA E
FONE-CHIAS/312 123-4567
2CHIB312 345-6789
3CHIR312 987-4321
TKTG-TAU/20SEP

ENTRY Function/RESPONSE
A27SEPORDLGATA Availability September 27 from ORD to LGA, beginning 7 a.m.

SA 27SEP  ORD/LGA +1:00 HR

1F AA 394 F7 Y7 W7 B7 H7 M7 K7 Q7 V7 G7 ORDLGA 700A 1000A M80 90
2%t UA 694 F9 A9 Y9 B9 M9 H9 Q9 V9 Q9 S9 + ORDLGA 800A 1057A 320 80
3f UA 698 F9 A9 Y9 B9 M9 H9 Q9 V9 Q9 S9 £ ORDLGA 600A 852A 320 80
41 AA 386 F7 Y7 W7 B7 H7 M7 K7 Q7 V7 G7 ORDLGA 900A 1200N M80 90
5f UA 692 F9 A9 Y9 B9 M9 H9 Q9 V9 Q9 S9 £ ORDLGA 900A 1153A 722 90
6% UA 690 F9 A9 Y9 B9 M9 H9 Q9 V9 Q9 S9 + ORDLGA 1000A 1250P 722 80
7 AA 382 F7 Y7 W7 B7 H7 M7 K7 Q7 V7 G7 ORDLGA 1000A 100P M80 90
8t UA 688 F9 A9 Y9 B9 M9 H9 Q9 V9 Q9 S9 ¥ ORDLGA 1100A 150P 722 90
MEALS>A*M CLASSES>A*CO MORE>A*

01Y2 Sell 1 Seat Y Class on flight on 2nd line of display

1 UA 694y 27SEP ORDLGA SS1 800A 1057A * SA E

N:KLYANTS/JOHN MR Enter the Name

The * will appear after each entry if it was accepted by Apollo®
T:TAU/20SEP Arrange for the ticket to be ready September 20
P:CHIAS/312-123-4567 Enter the agency phone number
P:CHIB/312-345-6789 Enter the client's business phone number
P:CHIR/312-987-4321 Enter the client’s home phone number
R:SEC/SAM Enter the name of the person contacting you to make the reservation

*"You have completed another reservation. The following page directs you in
pricing this ifinerary.

For Training Purposes
Fares, Taxes, Fees, Commissions And Commission Caps Change Periodically.
Amounts And Percentages Used In The Text Are For Training Purposes Only.
You Must Learn The Principles And The Processes.
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chapter 3 - faring and ticketing

Itinerary Pricing (ATFQ)

Y ou have explored various displays of fares and rules and practiced reading and ap-
plying therules. In Chapter 1 you created asimple itinerary and told Apollo® to
priceit, using the $8 command.

Once you have created the itinerary, Apollo® will compute the total cost of the trav-
ger'sitinerary, including all taxes, fees and surcharges, using the Automatic Fare
Quote (ATFQ) system. This system provides a flexible and efficient means of pric-
ing itineraries containing up to 16 segments of air space. When Apollo® prices an
itinerary, the system takes into consideration any applicable farerules and joint fare
applications. Most domestic and many international itineraries can be automatically
priced.

$B - The basic PNR itinerary pricing function. Without the use of any modifiers $B
will price theitinerary as booked, for all passengersin PNR, at the full adult fare, on
all air segments. $B will not price waitlist segments, ARNK segments or auxiliary
segments. Auxiliary segments are for car rentals, hotel accommodations, etc. The $B
entry will provide you with afare breakdown for each segment and allow you to
store the fare quote in the PNR using the T:$B function.

$BB - Determines the best buy for the flights booked based on the booking class
available.

$BBO0 - Determines the best buy for the flights booked based on the booking class
available and automatically rebooks in the needed booking class.

PNR to be priced - Canadian location

1.1FLYER/FRED
1 AC 1160Y 25JUL  YVRYYZ SS1 800A 329P * SA
2 AC 147Y 29JUL  YYZYVR SS1 300P 505P * WE

ENTRY Function/RESPONSE

Iil $B Price this itinerary as booked

$B

*FARE HAS A PLATING CARRIER RESTRICTION*

E-TKT REQUIRED

$B-1 C24JULXX-SITI

YVR AC YTO Q20.00 Q3.00 1213.00YOFRC AC YVR Q20.00 Q3.00
1213.00YOFRC 2472.00 END

FARE CAD 2472.00 TAX 11.22CA 30.00SQ 175.93XG

TOT CAD 2689.15

S1 NVB25JUL/NVA25JUL

S2 NVB29JUL/NVA29JUL

ES/ASH7/©2005 3-17



chapter 3 - faring and ticketing

ENTRY

Function/RESPONSE

T:$B

$BB

$BB0O

"LF

Price and store this itinerary as booked in the PNR

$B

*FARE HAS A PLATING CARRIER RESTRICTION*

E-TKT REQUIRED

$B-1 C24JULXX-SITI

YVR AC YTO Q20.00 Q3.00 1213.00YOFRC AC YVR Q20.00 Q3.00
1213.00YOFRC 2472.00 END

FARE CAD 2472.00 TAX 11.22CA 30.00SQ 175.93XG

TOT CAD 2689.15

S1 NVB25JUL/NVA25JUL

S2 NVB29JUL/NVA29JUL

Display the best fare for the itinerary, based on the booking class available.

$BB

*FARE HAS A PLATING CARRIER RESTRICTION*
E-TKT REQUIRED

*PENALTY APPLIES*

$B-1 C24JULXX-SITI

YVR AC YTO Q20.00 Q3.00 279.00G10TGC AC YVR Q20.00 Q3.00
279.00G10TGC 604.00 END

FARE CAD 604.00 TAX 11.22CA 30.00SQ 45.17XG
TOT CAD 690.39

S1 NVB25JUL/NVA25JUL

S2 NVB29JUL/NVA29JUL

E AC ONLY/NONREF/CHG FEE

Determines the best fare for the flights booked based on the booking class available and
automatically rebooks in the needed booking class.

$BBO

*FARE HAS A PLATING CARRIER RESTRICTION*
E-TKT REQUIRED

*PENALTY APPLIES*

$B-1 C24JULXX-SITI

YVR AC YTO Q20.00 Q3.00 279.00G10TGC AC YVR Q20.00 Q3.00
279.00G10TGC 604.00 END

FARE CAD 604.00 TAX 11.22CA 30.00SQ 45.17XG
TOT CAD 690.39

S1 NVB25JUL/NVA25JUL

S2 NVB29JUL/NVA29JUL

E AC ONLY/NONREF/CHG FEE

Display linear fare data

*LF

UATFQ

$B-1 C24JULXX

YVR AC YTO Q20.00 Q3.00 279.00G10TGC AC YVR Q20.00 Q3.00
279.00G10TGC 604.00 END

FARE CAD 604.00 TAX 11.22CA 30.00SQ 45.17XG

TOT CAD 690.39NADA END

FARE CAD 557.00 TAX 38.99XG TOT CAD 595.99
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chapter 3 - faring and ticketing

PNR to be priced - U.S.A. location

1.3KLYANTS/JACK MRAJILL MRS/JENNIFER MISS
2.1TRAVELLOR/SUSAN MISS

1 UA 1890Y 15MAY DENDFW SS4 131P 427P * SA E
2 UA 2348Y 25MAY DFWORD SS4 100P 320P * TU E
3 UA 1275Y 29MAY ORDDEN SS4 1248P 220P * SA E

Explanation/RESPONSE

$B

T:$B

"LF
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Price this itinerary as booked Note: The individual breakdown below is repeated for each
passenger. We have listed only one to conserve space.

$B
*FARE GUARANTEED AT TICKET ISSUANCE*

LAST DATE OF PURCHASE TICKET: 13MAYXX

$B-1-4 C14APRXX-SITI

DEN AA DFW Q9.30 633.49Y26S AA CHI Q9.30 711.63Y26S
AA DEN Q9.30 740.47Y26S 2113.49 END

ZP SLCDFWORD

FARE USD 2113.49 TAX 158.51US TAX 7.50AY TAX 13.50XF
TAX 9.30ZP TOT USD 2302.30

US PFC: XF DEN4.5 DFWA4.5 ORD4.5

BAGGAGE ALLOWANCE: 2PC

Price and store this itinerary as booked in the PNR

$B
*FARE GUARANTEED AT TICKET ISSUANCE*

LAST DATE OF PURCHASE TICKET: 13MAYXX

$B-1-4 C14APRXX-SITI

DEN AA DFW Q9.30 633.49Y26S AA CHI Q9.30 711.63Y26S
AA DEN Q9.30 740.47Y26S 2113.49 END

ZP SLCDFWORD

FARE USD 2113.49 TAX 158.51US TAX 7.50AY TAX 13.50XF
TAX 9.30ZP TOT USD 2302.30

US PFC: XF DEN4.5 DFWA4.5 ORD4.5

BAGGAGE ALLOWANCE: 2PC

Display linear fare data

*LF

UATFQ

$B-1-4 CL4APRXX

DEN AA DFW Q9.30 633.49Y26S AA CHI Q9.30 711.63Y26S
AA DEN Q9.30 740.47Y26S 2113.49 END

FARE USD 2113.49 TAX 158.51US TAX 7.50AY TAX 13.50XF
TAX 9.30ZP TOT USD 2302.30




