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Chapter 3 - Information Systems within Sabre®

INTRODUCTION

Airline Codes

AA American Airlines
AC Air Canada
AQ Aloha Airlines

CcoO Continental Airlines
(0]0) Skywest Airlines
UA United Airlines

WN Southwest Airlines

Airport/City Codes

DFW  Dallas-Ft. Worth

HNL Honolulu

JFK Kennedy (New York)
LGA LaGuardia (New York)

Codes for the Exam
ATL Atlanta

JFK Kennedy (New York)
LAX Los Angeles

MIA Miami

24

Codes Used In This Chapter

TUTORIAL - Memorize these codes to
speed up your work in this chapter and on
the job! Note the codes to memorize for

the exam.
NYC New York City (city code)
PHX Phoenix
SFO San Francisco
YWG  Winnipeg
MSP Minneapolis-St. Paul
ORD  O’Hare (Chicago)
SEA Seattle
SLC Salt Lake City
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INTRODUCTION Chapter 3 - Information Systems within Sabre®

Format Summary

¢ Study these formats to prepare to successfully | TUTORIAL - InRTS® make the
complete the Review that follows. See Appendix | entries and compare your
for a Quick Reference of all Sabre® formats responses with these.
used in this text.

ENTRY Explanation

F*TTL/WEA Display weather information formats.

aWEA/WX*HNL View current weather conditions for Honolulu.

2AA82/11AUG The function identifier code 2 specifies flight information display for the
flight and date specified.

WI*AQ Decode airline code AQ.

WI-ALAIR CANADA Encode to get two-letter airline code.

W/I*SFO Decode city/airport code to get city name.

WI-CCWINNIPEG Encode Winnipeg to get airport/city codes.

WI/EQ*L10 Decode Equipment type.

WI/EQ-BOEING 747 Encode Equipment type.
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ITINERARIES Chapter 4 - Availability and Sell

Review

Complete this Review. You will not need to access RTSO.

1. If you do not specify departure time, Sabre® assumes what time?

2. Sabre® availability displays will show a maximum of seats for American
and , , or for other airlines.

3. How do you specify a connecting city of ORD when asking for an availability
display between SLC and BOS?

4. Define the following codes:

a. NN
b. SS
c. HK

5. Decode these Function Identifiers:

a. S
b. 0
c. 1

6. Write the entry to determine the airport/city code for Colorado Springs, CO.

7. Write the entry to decode the airline code OO.

8. What class of service does the booking code P indicate?

9. How can you identify a connecting flight schedule display?
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Chapter 5 - Itinerary Field ITINERARIES

Exercise

Create the itineraries for each problem below. Use *I to display each completed itinerary and the XI
to cancel before going to the next problem.

1. Mrs. Eva Smith would like to travel from SLC to JFK next Sunday. She would like
a morning flight, Y class. She will be driving from JFK to BOS and wants to
return from BOS to SLC on Thursday evening.

2. Miss Barbie Dahl requests you book her a nonstop flight on the 14th of next
month from BOS to YYZ in the morning. She will return on the 18th.

3. Constance Candy and her two friends want to fly from PHX to Hartford, CT.
Reserve three Q (or B, or H) seats for them on a morning flight the 19th of
next month. They will need open tickets on the 21st on AA from Hartford to JFK
and then they will be taking the commuter train to Washington, D. C. They will
need a flight on the 25th in the early afternoon from the Washington area
(DCA, IAD, or BWI) back to PHX.

4. Mr. Terrell Buff will be going to Minneapolis from Denver, F class, of course, on
the 15th of next month. He prefers to fly around noon. He will be returning on
the 21st around 5:00 p.m.

Redisplay the itinerary. Change his return to the 22nd.

5. Mrs. Polly Wog and her son want to fly from Boston to Miami on a flight around 9
a.m. on AA. Book them a return flight five days later. They want the discounted
Q fare.

Waitlist them on their choice, and then book an alternate class of service.
Book them a return flight five days later.
Redisplay the itinerary. Change the return flight to 1 week later.

6. Mr. Brent Brown needs to travel from Baltimore to Chicago on the 12th of next
month. He would like to leave around 10:30 a.m. and likes United. On the 14th
he needs to go to Denver, and then to Salt Lake on the 16th, leaving about
noon both flights. He will return to Baltimore on the 19th on American Airlines.

Redisplay the itinerary. Mr. Brown is taking the train from Denver to Salt Lake, so
cancel the flight.

Redisplay the itinerary. He needs more time in Salt Lake. Change his return flight
to the 21st.
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